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Virtual Private Network (VPN) for CRM (E-Aduan)
and Attendance System
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E-ldaman Sdn Bhd

Virtual Private Network (VPN) Idaman HQ
To Branch Offices Across Internet
Connection

KANGAR

1 Virtual Private Network (VPN) Branch Offices To
N7 o ldaman HQ Via 4G LTE Connection
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Customer pain point Solutions

l Difficulties to manage staff attendance l Centralized manage IP network
and calculate overtime which located at attendance system
several remote site campus

o o Provided configuration on attendance
l Optimize productivity and reduce over- l system by uplink up all branch with
head with centralize attendance system Head office

l Elimanate overtime cheating with net-

work linked attendance system l Provide maintenance monitoring and

support services

l To manage multi location premises staff
attendance




